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3.1 Cuctem 3a ynpaByBawe CO KBanuTeT U XMBOTHaTa cpeAuHa u

cucrtemartmsaumja

Bo komnaHujaTta ,EKO TEAM® OO Ckonje npouecHWOT npucTtan npeTcraByBa OCHOBa
Ha CUCTEMOT 3a ynpaByBak€ CO KBaNUTET M 3alUTUTa Ha XUBOTHaTa cpeanHa. NpouecHnoT
npucTan ce 3acHOBa Ha Ha4yeno 3a edumkacHo ynpasyBakwe Ha [OpywTtBoTo. [loTpebHo e ga
ce yTBpAaT MefycebHO NoBp3aHMTe aKTUBHOCTN OQHOCHO MPOLIECU U CO HUB Aa ce ynpaByBa
eHOCTaBHO, ednKacHO M jacHo. MHory 4yecto pesyntatuTe o efdeH npouec ce BresHu
nogaToum Ha gpyr nNpoLec Taka WTo cucteMaTcko AedrHupare Ha NpoLecoT U MHTepakumja
Ha npouecuTe ce OCHOBHAaTa Len Ha NpouecHMoT npucTan.

KoHTuHYMpaHo nogoGpyBakwe Ha Oen of CUCTEMOT 3a ynpaByBake CO KBanuTeT U
3alITUTa Ha XUBOTHaTa cpeaunHa e 06e3beeHo Co Moaen 3a ynpaByBake CO KBanMTeTOT Ha
MPOLLECOT KaKo LUTO € NpYKaXaHo Ha cnvkaTa nogony.

Cucrtem 3a ynpaByeBale CO KBariuteT u
XNBOTHaTa cpeauHa
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Cucrem 3a ynpaByBake CO KBanuUTET U XMBOTHATa cpeauHa

Kpyrot PDCA mMoxe HakpaTKo ga ce ob6jacHM Ha CNegHUOT HauuH;

Mnanupawe (Plan) — ga ce noctaBaT uUEeNM Ha CUCTEMOT, HEroBUTe npouecu u
pecypcute noTpebHM 3a ocTBapyBawe Ha pesyntatm BO COrnacHocT co GapamwaTta Ha
KNMeHTUTEe 1 nonuTukaTta Ha [JpylTBOTO 1 BOEOHO Aa ce yTBpAM 1 Aa paboTu Ha pusnumTte un
MOXHOCTUTE.
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CnpoBegyBate (Do) — aa ce npMMeHu ce WTo BMno nnaHnpaHo;

Mpoeepka (Check) - ga ce cnegart n mepaT npouecuTe 1 co3gageHnTe NpoM3Boau u
yCryru BO COrnacHoCT CO nonutukarta, uenute, baparwara 1 nnaHMpaHUTe akTUBHOCTU U Aa
ce npvKaxar pesynrtaTy;

MocTtanyBawe (Act) — no noTpeba ga ce npouecnTe akTMBHOCTM 3a nogobpyBawe Ha
nepdopmaHcuTe;

OnucoT Ha MerfycebHaTa MHTepakuujaTa Ha OCHOBHUTE MPOLIECU € UINYCTPUpaH npeky
nocTankuTe Ha CUCTeMOT 3a ynpaByBare CO KBanuMTET U 3alLTUTA Ha XXMBOTHaTa cpeauHa, a
HMBHAaTa NUCTa e coap)aHa BO AOKYMEHTOT [MaBHa nucTa Ha OKYMEHTUMPaHU MHopMaLnK.

I_lpOLl,eCVITe ce nponunaHn Kako AOKyMEeHTUpaHu I/IHCbOpMaLI,VII/I.

OpraHorpamoT Ha KOMMaHujaTa ja OTCNMKYBa BHaTpellHaTa opraHuMsaumja Ha
KOMNaHujaTa cornacHo B1aoT 1 npupoaarta Ha paboTuTe Kou ce n3BpLUyBaar.

[ OUPEKTOP }

Onepatusa Cnyx6a 3a )KuBoTHa CMeTKOBOACTBO
(PakoBoguTen cpeauHa M duHaHcuK
Ha onepartsa) (MHxeHep 3a  xMBOTHA (AyTcopeuHr)

cpeamHa, agMUHUCTPATop)

TexHuuka cnyx6a
(MaLumHCKm
NHXEeHep)

OnepatuBa
(Bosauu onepatopw,
L paboTHMLM onepaTopy)

OpraHorpam Ha KomnaHujata
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3.2. Monutuka 3a KBanMUTeT U 3alUTUTa Ha XXUBOTHaTa cpeAuHa

| y % NOJINTUKA 3A KBAJIUTET U
' EKO-TEAM | 3ALUTUTA HA )XMBOTHATA NPM ET 01 n.3
| CPEAMHA

MonuTukata 3a KBaUTET M 3aLITUTA Ha XMBOTHATa CPEAMHA € COCTaBEH AEN 04 UEeNOoKynHaTa NOIUTUKA Ha
pabotetbe Ha ApywTBoto EKO-TEAM A00 u uma byHKUMOHaNHA BPEeAHOCT BO pamKuTe Ha cTpaTerujara,
KOHTEKCTOT Ha opraHu3aumjaTa u KopnopaTuBHuTe Uenu. Mcrara ce cnposeayBa cO Len Aa ce 3agosonar
GaparbaTa Ha KynyBayoT, 3auHTepecupaHuTe CTpaHu, BpaboTeHUTe,KaKko M 3alITUTa Ha KMBOTHATa cpeguHa.

HacouyeHocTa KOH KynyBauuTe, HawwWTe BpabOTEHW W 3aWTUTATa HAa KUBOTHATa cpeavHa ce OCHOBHMU
BPEAHOCTM Ha UenokynHoto pabotere Ha Haweto ApywTso. Co UMNNEMEHTUPaEe, OAPXKYBare WU
NocTojaHo nogobpyBare Ha CUCTEMUTE 3a KBA/NUTET W 3alUTUTA Ha XKMBOTHATa cpeauHa 1ISO 9001 wm I1SO
14001, EKO-TEAM 100 npeky npoueceH npucran Ha ynpasysarbe cnposeayBa nocrojaHo nogobpysarse 8O
paboTerero.

EKO-TEAM 00 8o octBapyBare Ha cBojaTa MWCHja @ HAaCOYeHO KOH CnpoBeayBare U noyuTyBare Ha
CNefiHVBE NPUHLUNK U Lenu:

* [loctojaHo nogobpysare Ha MHTErpUMpPaHMOT MEHALIMEHT CUCTEM M KBAJUTETOT Ha paboterbe,
NPeKy aHanusa Ha NOTEeHLMjaNHNTE PUSULIM U MOXKHOCTH 33 HUBHO PEeLLABaHE;

® MWcnonuysare Ha GaparbaTa Ha WHTErpUMpaHMOT MEHAUMEHT CUCTEM, COFNacHO 6aparbata Ha
craHgapaute 1ISO 9001 v I1SO 14001;

¢ WcnonHyBsare U HagMuHyBarbe Ha GaparbaTa M OYEKYBarbaTa Ha KAMEHTUTE M 3auHTepecupaHuTe
CTpaHu;

* [locTojaHo cnepere v NOYMTYBarbe Ha BAXKEUKUTE 3aKOHCKMU U1 no/A3akoHCKuU nponuck u 6aparba;

e CnpoBefyBare Ha KOHTUHYWMPAH NPOLLEC Ha yHanpeayBsare Ha 3alUTUTa Ha XXMBOTHATa CpeauHa, co
Len Cmanysarbe Ha HeraTUBHUTE BAMjaHWja BP3 KUBOTHaTa CPeuHa;

e [locrojaHo nopobpysatbe Ha 3HAEHETO M KOMMETEHLUMWTE Ha HaluTe BpaboTeHu, npeky
KOHTUHYMpaHa eaykaumja u 06yKku.

BpaboTeHuTe KoM Ce BO AUPEKTEH KOHTAKT CO K/IMEHTUTE, Ce NOTTUKHYBAAT Ha /by6e3eH OZIHOC KOH UCTUTE U
Npeno3Hasarbe Ha cuTe HUBHYM Baparba, Kako M Npeno3HaBatbe Ha MAHUTE HUBHU NOTPE6U M npomoumja Ha
yCnyruTe Ha 4pyLITBOTO.

BpaboteHute Kou yuyectsysaaT BO u3BeayBatbe Ha paboTute ce NOTTUKHYBAaT Ha MOAH aHraXkmaH,
KBA/NIUTETHO U3BPLIYBakbe Ha paboTuTe, KOONEPaTUBHOCT M OAFOBOPHOCT BO M3BPLLYBatbe Ha paboTuTe, CO
uen Aa ce usspwu paborara BO cOrnacHoCT co Hapararta Ha KAMEHTUTE, BO rPaHULM Ha [OroBOpeHuTe
BPEMEHCKN POKOBM M ONTUMANHM TpoWoOLUM, a 6e3 HeraTMBHO BAMjaHME Ha KMBOTHaTa CPeAUHa.

PakoBoACTBOTO Ha APYWTBOTO Ce 06BP3yBa Ha WKPEHe Ha CBECT BO APYLITBOTO 3a BU3MjaTa U MUCHjaTa Ha
WCTOTO W Ha CMTE OCHOBHWM BPEAHOCTU KoM e noTpebHO Aa ce NOYUTYBaaT BO CEKOjAHEBHOTO paboTerve
crpema cuTe 3auHTepecupaHm CTpaHu.

Co cnoHsopuparbe Ha aKTUBHOCTU KOM NPUA0OHECYBAAT 3a 3aLUTUTA Ha KUBOTHATA CPeaMHa, Ke HacTojyBame
Aa ja pasBuBame CBECTA BO ONIITECTBOTO 3a 3aLUTUTA HA KUBOTHATa CPEAMHA U 3a rPUKa 3a 3a4yByBarbe Ha
3/1paBa }KMBOTHA CpeauHa.

Ckonje, 15.01.2018r. AvpekTop

EKO-TEAM Ckonje
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3.3. CepTudpmkar 1SO 9001:2015

Certificate HR18/2005 M,

The management system of

i
EKO-TEAM

EKO-TEAM d.o.o0. %,
Pero Nakov bb, 1000 Skopje, Macedonia 7 SGS

has been assessed and certified as meeting the requirements of

ISO 9001:2015

For the following activities

Industrial cleaning; collection and treatment of hazardous and non
hazardous waste; soil remediation; environmental consultancy; CCTV
video inspection of pipelines; trenchless rehabilitation of gravity and
pressure pipelines; cleaning and disinfection of ventilation and air
conditioning systems; desinsection, disinfection and pest control.

This certificate is valid from 13 July until 7 June 2021

and remains valid subject to satisfactory surveillance audits
Recertification audit due before 23 May 2021

Issue 2. Certified since June 2015

SGS Ref CH15/0763

Authorised by

Sl 2

SGS Société Générale de Surveillance SA
Technoparkstrasse 1 8005 Zurich Switzerland
t+41(0)44 445-16-80 f +41 (0)44 445-16-88 www.sgs.com
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MHTerpupaHo cnpedyBare M KOHTpONa Ha 3araflyBareTo
Bapamne 3a A-IHTerpupaHa ekonoLuka go3sona

3.4. Ceptudpukar ISO 14001:2015

Certificate HR18/2005

T;:mage'msntsymof
EKO-TEAM
EKO-TEAM d.o.o0.

Pero Nakov bb, 1000 Skopje, Macedonia o, m

has been assessed and certified as meeting the requirements of

ISO 14001:2015

For the following activities

Industrial cleansing; collection and treatment of hazardous and non
hazardous waste; soil remediation; environmental emergency response;
environmental consultancy; CCTV video inspection of pipelines;
trenchless rehabilitation of gravity and pressure pipelines; cleaning and
disinfection of ventilation and air conditioning systems; desinsection,
disinfection and pest control.

This certificate is valid from 13 July 2018 until 7 June 2021
and remains valid subject to satisfactory surveillance audits
Recertification audit due before 23 May 2021

Issue 2. Certified since June 2015

SGS Ref CH15/0764

Authorised by

SHle. L2

SGS Société Générale de Surveillance SA
Technoparkstrasse 1 8005 Zurich Switzerland
t+41(0)44 445-16-80 f+41(0)44 445-16-88 www.sgs.com
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